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PT REISEN ERFOLG INDONESIA

YOUR BUSINESS
SUPPORT PARTNER
ACROSS BORDERS

Reliable Solutions for Your
Business Journey

MAKING BU ASIER

IBEL"

One partner to source, coordinate
and manage your business
requirements.
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www.reisenerfolg.com
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CORPORATE PROCUREMENT,

SERVICES SOURCING & SUPPLY
MOBILITY,

TRAVEL & HOSPITALITY

ONE PARTNER. MULTIPLE BUSINESS NEED.S.

About Reisen ¥

PT Reisen Erfolg Indonesia is a business support partner
that helps companies manage diverse operational and
commercial needs through one coordinated point of contact.

Our capabilities are built around three connected pillars:
Corporate Services, Mobility, Travel & Hospitality, and
Procurement, Sourcing & Supply.

By combining coordination, responsiveness and practical
execution, Reisen helps clients simplify business requirements

and keep things moving.
@ Our Mission

Deliver reliable and responsive business support solutions.
To be a trusted integrated Connect clients with the right suppliers, services and
business support partner that FSSOUNEES.
creates sustainable value for Simplify coordination and administration through

: : accountable execution.
clients, partners and society. 3
Build flexible capabilities across corporate services,
mobility, travel, hospitality, procurement, sourcing and
supply while maintaining quality, compliance and trust.

www.reisenerfolg.com
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Our Services
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Corporate Mobility, Travel
Services & Hospitality

Business support, vendor |
coordination, training and
corporate event support.

Corporate mobility, air, rail and

cruise arrangements, hotel

accommodation, airport handling
and travel support.

www.reisenerfolg.com
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Procurement,
Sourcing & Suppl

Business goods, technology,
software licences, SaaS subscriptio
and special sourcing.

SOURCING
soLt TIONS
FOR A SMARTER

TOMORROW
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Corporate Services

COMPREHENSIVE SUPPORT F@R
YOUR BUSINESS OPERATIONS

We coordinate behind the scenes
so the client-facing process
stays simple.

Vendor Sourcing & Recurring Service Administrative Support

Coordination Requirements & Coordination

Connect clients with the right Manage and coordinate ongoing Provide administrative assistance

suppliers, services and resources. operational needs for a smoother and consolidated billing to
business process. simplify operations.

Corporate Support Special Business Training & Corporate
Requirements Support Requests Event Support

Deliver reliable business support Handle ad-hoc and customized Assist with training, seminars
solutions tailored to office and arrangements based on and corporate events, from
operational needs. client needs. planning to execution.

www.reisenerfolg.com
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Mobility,

Travel & Hospitality

SEAMLESS TRAVEL AND MOBILITY SOLUTIONS

We coordinate mobility, travel and hospitality
requirements to keep every business journey

Ground
Transportation

Airport transfer, daily
mobility and long-
distance travel
support.

smooth, efficient and well supported.

Air, Rail & Cruise
Arrangements

Domestic and international
flight bookings and ticketing
support, together with rail
and cruise arrangements
and related travel
coordination.

www.reisenerfolg.com

Hotel &
Accommodation

Hotel booking and
accommodation
arrangements for
business travel.
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Airport Handling
& Meet-and-Greet

Arrival and departure
assistance with
passenger handling
support.
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Travel
Support Services

Visa assistance,
travel insurance,
documentation and
related support.
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Procurement, ‘
Sourcing & buppn

Global Sourcing and
Procurement Solutions

We help businesses source, coordinate
and fulfil diverse requirements through
trusted supplier networks and an end-
to-end procurement approach.

Operational &

Office Needs - /

Sourcing a wide range of office
supplies, operational equipment
and workplace essentials.

Technology, Software
& Electronics

Providing reliable access to

IT hardware, software, consumer
electronics and business technlogy
solutions.

hard-to-find or customized |tems
through our global supplier networks.

General Supply Support

End-to-end procurement assistance,
supplier coordination and ongoing

supply support to ensure smooth
operations.
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How Reiser
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A Simple and Structured Process
for the Right Solutions

\ b M Understand
Your Needs
We take time to understand

your goals, requirements
and market context.

Tailored Solutions V)2
for Your Business
Propose
Solutions
Business
Support : - We develop tailored proposals

with the right products,
partners and sourcing options.
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Plan and Prepare -
We align on specifications, “““"'Mo:,@ ”

1 jon

Alis oWt
timelines and quality standards condn” wm
to ensure a smooth process

eSS

implementation Prog

Implement
and Support
We coordinate with trusted

partners and monitor progress
to deliver reliable results.

() S Ongoing

Assistance

We continue to support

your evolving needs with
a long-term partnership

mindset

www.reisenerfolg.com
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Why =
Rreisen

Built Around
Business Needs

We bring together people, processes
and trusted partners to deliver integrated
business support solutions across
corporate services, mobility, travel,
hospitality, procurement, sourcing
and supply — so you can focus on
what matters most: your business.
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I)ri\.ing
B‘usmcss Growth
Ogether
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One Accountable Partner

One point of coordination for diverse
business requirements, helping reduce
fragmented communication and
vendor management.

02

Flexible Scope

From recurring operational needs
to special requests, support can be
adapted to each business requirement.

03

Responsive Execution

Practical coordination and follow-through
focused on getting requirements
delivered reliably.

04

Business-Minded Approach

Solutions, suppliers and execution
are aligned with the client’s
operational priorities.

www.reisenerfolg.com
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&lected Clients

TRUSTED BY LEADING ORGANIZATIONS

Reisen supports the diverse business requirements
of leading companies and institutions.
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GAS NEGARA Sai b
CONSTRUCTION & INVESTMENT
Pertamina Gas Negara PP Construction & Investment
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commitment to service

Subsidiary of PGN
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_(_]ontact Us

LET’'S MAKE YOUR
BUSINESS EASIER

We are ready to discuss your
requirements and explore how Reisen
can support your business needs.

4 : :
' PT Reisen Erfolg Indonesia
\ ISIW' Menara Cakrawala 12th Floor, Unit 5A
< JI. M.H. Thamrin Kav. 9, Menteng
Jakarta Pusat 10340

y -

@' +62 21 50106260 ext. 170
/ 7 -

.@' cs@reisenerfolg.com
/ : [

' www.reisenerfolg.com



